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Comparison of health consultation records of those who make regular clinic visits

and those who do not at a community pharmacy

Yukino Ueda', Manabu Suzuki'? , Akane Uno', Junko Kai® , Michiko Obara* Hideki Hayashi'24,

Tomohiro Tanase?, Yasushi Hibino?, and Tadashi Sugiyama'->3#*

Online information regarding health consultations was collected by Gifu Pharmaceutical
University in collaboration with the Gifu Pharmaceutical Association. Based on this data, a
comparison was made between the health consultation records of those who make regular
clinic visits and those who do not. The analysis included 1,258cases reported from
November 2016 to January 2019. For analysis, we divided these 1,258 cases to form a
subject group (those who currently visit a hospital) and a control group (other cases). There
were 643 cases in the subject group and 615 cases in the control group. We found that control
group consulted pharmacists about household medicines and general health queries, and
these pharmacists were more likely to prescribe OTC drugs. It is believed that pharmacists
encourage the proper use of OTC drugs and thereby contribute to the promotion of self-

medication.
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