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Qualitative evaluation of communication between pediatric patient guardian

and pharmacist using mobile phone

Naoko Ideguchi*

In this study, we had pharmacists at community pharmacies and guardians of pediatric patients
share information about changes in the health of the patient, drug compliance, and any other
concerns for a period of 5 months by connecting them via a mobile phone-based interactive system.
The guardians and pharmacists were then interviewed about the effects of use of the system on
communication between pharmacist and guardians, and the results of the interviews were
investigated qualitatively, by Step for Coding and Theorization (SCAT). We found that by always
connecting pharmacists—who have been centrally managing patient information prior to use of the
system—and guardians via this information and communication technology (ICT), it was possible
for pharmacists to keep track of patient's situations and detect problems, allowing them to provide
advice in a timely manner. The system was also found to be effective for improving the quality of

pharmacist care and increasing guardians trust.
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