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Creating new value in community pharmacies through cooperation between registered dietitians

and pharmacists: A bidirectional survey of patients, pharmacists, and registered dietitians

Shuhei Nakamura'*, Makoto Murase', Hideto Fukatsu?, Ayaka Hidaka', Hikaru Matsui?,

Shinya Abe?, Hiroshi Yamaguchi?, Kazuhiko Nomura?, Yoshiko Tominaga’

This study aimed to identify the challenges in developing a cooperative model between pharmacists
and registered dietitians in community pharmacies. To achieve this, a survey was conducted among 160
users of community pharmacies with registered dietitians to assess their awareness of dietitians and
their demand for nutritional guidance. Additionally, a survey was conducted with 350 pharmacists and
186 registered dietitians to investigate the implementation and perceptions of nutritional guidance. The
results showed that approximately 52% of the users were aware of registered dietitians, with their
primary expected role being the prevention and management of lifestyle-related diseases. While 64.4%
of the pharmacists had experience in providing nutritional guidance, there were no significant
differences related to years of experience or the number of medication counseling sessions. The reasons
cited for not providing nutritional guidance included “lack of confidence in providing guidance" and
“difficulty in considering complications." Furthermore, 84.5% of the pharmacists felt the need for
registered dietitians to provide guidance, and about 60-70% of the registered dietitians expressed a
relatively strong intention to offer nutritional guidance. Registered dietitians who were proactive in
providing guidance demonstrated both a strong professional commitment and desire to make use of
their skills. However, heavy workloads were noted as a barrier, and those less willing to provide
guidance expressed concerns about "insufficient knowledge" and "lack of experience." These findings
suggest that strengthening healthcare delivery in community pharmacies would require improving the
awareness of registered dietitians and establishing a stronger collaborative framework between
pharmacists and dietitians. Additionally, enhancing the training and support for registered dietitians,
along with creating an environment that allows them to focus on their duties, is expected to improve
the overall quality of health management services provided by community pharmacies.
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