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Survey on Facilitation of Patient Communication

through the Use of Kampo Willow Quiz in Pharmacies

Rika Ohhara', Tetsuya Yamada®*, Chihiro Kato?,
Naotaka Son?, Kunihiko Kitagaki?, Koichi Masuyama®

Currently, there is a need for pharmacy pharmacists to enhance interpersonal services and to
centrally and continuously understand patient information. It is also essential to obtain patient
information not only in regard to prescription drugs but also on over-the-counter (OTC) drugs
and health food sales. However, the current collection of patient information in pharmacies
regarding OTC drugs and health food sales is insufficient. In this study, we have created a flyer
with a Chinese medicine willow quiz for the purpose of facilitating communication between
pharmacists and we have also investigated whether the flyer would help improve the facilitation
of communication in a pharmacy. Pharmacy visitors were asked to participate in a Kampo
willow Quiz, and then a questionnaire was administered. The survey showed that a tool like the
quiz is effective as a method to facilitate communication between pharmacists and patients that

could lead to OTC drug consultations.
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